FAQ - Frequently asked questions

Where should I apply for the Schengen Visa?
If the travel destination is one Schengen country, you must apply to the embassy/consulate of that country.

If the travel destination includes more than one Schengen country, the application must be submitted to the embassy/consulate of the country of main destination i.e.: where you are planning to spend the longest time or where the main purpose of the intended journey is carried out.
A visa to the Schengen countries is issued on condition that the applicant leaves the Schengen area before the visa expires
Do I need more than one visa to visit more than one country in the Schengen area?
No. The visa you obtain from Norway is valid in the entire Schengen area.

Do I have to make an appointment? 

Yes, if you are applying for a visa you must make an appointment by calling the Embassy. The Visa Section is open from Monday to Thursday  between 10.00-13.00. 
Can I send the application by post? 

No. Each applicant has to apply in person. 

Do I have to take photocopies of my documents and passport? 

Yes. The Embassy does not take photocopies. 

How long is the processing time for Schengen visas? 

In general the processing time for Schengen visas is about two weeks if the decision is to be made at the embassy. For cases transferred to the Norwegian Directorate of Immigration the processing time can be 3-4 months. You will be informed of the exact processing time when you apply.
What kind of Travel Insurance is necessary? 

A travel insurance covering the duration of the visa and the Schengen area. The insurance amount of minimum 30,000 Euro 
What kind of invitation letter do I need to get a Schengen visa?
To get a Schengen visa, you need an original letter of invitation from your host, explaining all details of the trip, the purpose, the period, the expenses ---etc. The original invitation must be sent directly from the host to the applicant. A copy can be sent to the Embassy

What’s the difference between a single-entry visa and multiple-entry visa? 
A single entry visa allows you to enter a country once during the validity of the visa. When you leave the country the visa is no longer valid and you would be required to re-apply for another visa if you wish to visit that country again. A multiple-entry visa will allow you to enter/leave the country several times during the validity of the visa. In the case of a Schengen Visa you would be able to use a multiple-entry visa to visit other Schengen countries.
Can I be granted a visa for more than 90 days if I visit several countries?
No. You can be granted a visa for 90 days or less. You must leave the Schengen area before your visa expires. If you do not leave when your visa expires, this may have consequences for any future entry.

If I apply for a visa and I do not get it, do I get a refund? 

Once processed, if the visa is refused by the authorities, no refund is possible.

Can I appeal if my application is rejected?
Yes. If you appeal a decision reached by a foreign service mission, your case will be sent to the UDI for consideration. If you appeal a decision reached by the UDI, the case will be sent to the Immigration Appeals Board (UNE). No fee is charged to process appeals.

I have a Schengen visa that will expire soon and I would like to renew it. Do I need go through the whole visa application process again?
Yes 

Where can I find out more about a visa to Norway?
If you have any other questions about visas, contact your nearest Norwegian foreign service mission. If you are in Norway, you can contact the UDI's Information Service which answers questions in Norwegian, English and other languages by phone (+47 23 35 16 00). e-mail (ots@udi.no), or visit UDI's webpages on www.udi.no 

